| EHIGH

Regional Medical Center

June 8, 2010

Mr. Chip Swann

Gulf Coast Builders. Inc.

10821 Sunset Plaza Circle, 302
Fort Myers, FL. 33908

Dear Mr. Swann,

On behalf of Lehigh Regional Medical Center, we would like to thank you and
your company for an exemplary job on our window replacement project. The process
from beginning to end was efficient and tasks were completed on time according to
schedule. Your crew was courteous with our patients and staff ensuring a smooth
operation moving room to room on each floor of the hospital. Your crew did an excellent
job of taking the time to clean up their work areas each day to ensure the safety of our
patients and staff.

We are not only pleased with the quality of the impact resistant products and
window treatments you recommended for our project, but equally as pleased with the
installations. As a contractor, you exceeded our expectations in all phases of this project.

Sincerely,

es E. Allard

Facilities Management Director
Lehigh Regional Medical Center
1500 Lee Boulevard

Lehigh Acres, FL 33936

Ph: (239) 368-4780

Fx: (239) 368-4785




